
 

Atom School Frequently Asked Questions 

 
Why does my child have a padlock next to their homework? 
 

A padlock next to your child’s work indicates that your parent account hasn’t been activated. 

To activate your parent account, please follow the steps outlined below. Once activated, your child 
will be able to complete the work set by their teacher. 

 

 

 

If you have already activated your parent account and the lock is still appearing, please reset your 
password via this link, which should resolve the issue. 

 
Where can I review my child’s transcripts? 
 
You can review transcripts of the work your child has completed on Atom School via your Parent 
account. Simply sign in using your registered email address and password, then click on the Track 
page. Click on the subject you’d like to view, then scroll to the results section at the bottom of the 
page. Please watch this short video for more guidance! 
 
 

 

https://app.atomlearning.com/public/forgotten?__hstc=49052409.c8630be79386363de62be8e8e6ee6468.1720009401919.1724946682409.1725010035423.32&__hssc=49052409.7.1725010035423&__hsfp=2328927293
https://app.atomlearning.com/public/login
https://resources.atomlearning.co.uk/en/knowledge/how-can-i-access-my-childs-mock-test-results-on-atom-school


 
 
 
 
 
My child has completed a mock test at school, but there’s no transcript, why is this? 
 
Mock test transcripts can only be reviewed once they’ve been released by your child’s teacher. If 
you know that your child has completed a mock test but you can’t locate the transcript, we’d 
recommend reaching out to your child’s teacher directly. Alternatively, you can email the Atom 
team at support@atomlearning.co.uk, who will be happy to support you. You can also access a 
video guide here.  
 
What is a Student Score, and how is it calculated? 
 
When your child completes an activity on Atom School, they will achieve a student score. These 
scores can be reviewed from your parent account, via the Track page. 
 

 

Your child's student score is out of 100 (effectively a percentage), and it represents the percentage 
chance that your child has of answering an average difficulty question correctly. 

Your child's student score is calculated based on their accuracy and the difficulty of the questions 
answered. We provide this statistic because, due to the platform being adaptive, it is necessary to 
differentiate between two pupils who may have both got 70% of questions correct, but one may 
have only seen hard questions and the other may have seen easier questions. 

 
 
How are Atom’s mock test Standardised Age Scores (SAS) calculated? 
 
Standardised age scoring (SAS) is used in most 11+ exams. It's a way to remove variables from test 
scores to compare results fairly. SAS ensures children aren't disadvantaged based on when they 
were born in the year. For more information about Atom’s Standardised Age Scores, what they 
mean and how they’re calculated, please see this in-depth parent guide.  
 

 

mailto:support@atomlearning.co.uk
https://www.loom.com/share/6dfa0fa43d9c4c68bb7d1318d6f09158?sid=62ba35e4-3c9c-4f16-8200-b87f61c3ec5c
https://resources.atomlearning.co.uk/en/knowledge/standardised-age-scores-parents


 
 

Each child’s SAS is calculated from: 

●​ The number of questions they answered correctly 
●​ The difficulty of the questions they answered 
●​ Their age in years and months (e.g. 10 years and 9 months) 

 
 
My child’s SAS is lower than the score they achieved in their CAT4 assessment. Why is 
this? 
 
You may notice a slight difference between the scores that your child achieves in Atom mock 
tests vs the scores they achieve in national assessments such as the CAT4. Atom Learning 
SAS and CAT4 SAS are calculated and verified in exactly the same way; however, you can 
expect Atom’s SAS to be 8-10 points below a CAT4 or other national test scores. ​
​
A SAS achieved on an Atom mock test can often be lower than a CAT4 SAS because the Atom 
test has been standardised by, on average, higher-ability students. The ‘average’ performance 
for students using Atom Learning is higher than the national average. ​
​
As an example, if a student completes an Atom mock test and a CAT4 test and achieves the 
same raw score (performing exactly the same in each test), their SAS on Atom will likely be 
around 8-10 points lower than their CAT4. If they achieved a SAS of 108 in the CAT4, their 
score on Atom would likely be ~100. This is because the majority of students using Atom are 
performing above the national average, therefore a student who is performing just above the 
national average (indicated by a CAT4 score of 108) is likely to be performing at an average 
level against the cohort of students using Atom. 
 
 
What is Atom Home and how is it different to Atom School? 
 
Atom Home is the leading 11+ preparation and Key Stage 2 learning platform for children and 
parents. Atom Home gives students access to over 100,000 practice questions, teacher-written 
learning resources and mock tests for ISEB Pre-test, Quest Admissions, CAT4 and grammar school 
exam preparation.  
 
 
 
 
 

 

https://atomlearning.com/


 
 
Atom School is a free learning platform for teachers to assign homework throughout the academic 
year.  
 
You can upgrade your child’s free Atom School account to include Atom Home at any time. Follow 
these instructions to try Atom Home for free. 
 
 
 
What is my child’s exam prep plan, and why is it locked? 
 
The exam prep plan is a bespoke, test-specific learning plan available to Atom Home subscribers. 
The exam prep plan gives your child access to test-specific practice questions, teacher-written 
help sheets, videos and unlimited mock tests. 
 
You can unlock your child’s exam prep plan with a free trial of Atom Home. 
 
 
How can I change my child’s password? 

1. Sign in to Atom using your registered email address and password. 

2. Click on the profile icon in the top right-hand corner of the page and scroll down to ‘Settings'. 
3. Select the ‘Student details’ tab and select the profile you’d like to edit. 
4. Scroll down to your child's login details and select ‘edit'. 
5. Change your child’s password. 
6. Click ‘Save'. 
 
How can I contact Atom? 
 
If you have any questions about your Atom School account, our team will be happy to help. 
Email us at support@atomlearning.co.uk, speak to us via our Livechat function Monday-Friday, 
or call us on 0204 586 7744. 

 

https://resources.atomlearning.co.uk/en/knowledge/how-do-i-upgrade-from-atom-school-to-atom-home
https://resources.atomlearning.co.uk/en/knowledge/how-do-i-upgrade-from-atom-school-to-atom-home
https://app.atomlearning.com/public/login
mailto:support@atomlearnign.co.uk

